Face it, Arbitron is not in business
to make you look good. They're in
business to provide maximum
profit margins to their parent
Control Data
Corporation. Remembering this
simple fact will help you under-

company,

stand many of the reasons certain
procedures are followed.

Upset that the number of
diaries in your market can’t possi-
bly give an accurate picture of
radio listening habits in your area?
Arbitron would probably be all too
glad to increase sample size, along
with a corresponding increase in
charges to your station,

Unsure whether editors spend
enough time carefully crediting all
the listening in those diaries?
Extra editors’ salaries could be
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covered by extra charges to

guessed it, your radio station.
Speaking with several program
directors around the country, The

Network Forty discovered many

common complaints...some of

which are easily addressed, while
others require more complex
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answers, We'll also dis

Bosley And Associates, an Arbitron

diary review firm based in
Baltimore, Maryland.

“| get real nervous taking shots
at Arbitron,” says one programmer.
“Who knows, there's no one to
police them, and some of your
diaries could easily get lost in a fil-

Pat

ing cabinet.” Paranoia or not, this
is an attitude shared by more than
a few of the programmers we spoke
with. Because of this fe
concerns expressed in this article

ling, the

are posed as those of the group,
rather than attributable to specific
people. All this points toward the

increasing lack of trust in Arbitre
on the part of radio. How can this
relationship be repaired? “By lis-
tening to, and being more respon-
sive to, our needs.”

Bosley makes a point that
sinks in and leaves an uneasy
feeling about the whole process.
“I can appreciate this mistrust,

.because here’s this monolith that

fect your life,” he relates.

Gillen

hating Arpitron

“The biggest part of the problen
is so few people understand the
system. I'd say there are 5% wh
know enough to say they don’
know it all. When you consider it
complexity, there's nobody, and
mean nobody, who knows it all.
How did things get so complex
“Of course there are a certaii
number of research technique
hat complicate things, but ai
important ingredient was radi

broadcasters themselves. As
tried to beat the system, the sys
tem kept evolving. Radio is beat
ing Arbitron into submission, an
they don't even know it.”

So, what needs to be fixed
First, the “soft diary” has hurt con
temporary radio. The Colram diar
was first introduced in 1986












